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Postal Service Leadership Changes 
 

 
The Postmaster General announced the following changes to Postal Service leadership: 
 
Effective immediately, Angela Curtis has been appointed Vice President, Delivery Operations, replacing 
Dr. Joshua Colin who is now Chief Retail & Delivery Officer and Executive VP.  Angela has been serving as 
Vice President, Retail and Post Office Operations since August 2020. Her comprehensive experience in 
retail, delivery, processing, logistics, carrier operations, and customer service situates her well to assist 
in positioning the Postal Service as the preferred delivery service for the American public. 
 
Effective immediately, Elvin Mercado has been appointed Vice President, Retail and Post Office 
Operations, replacing Angela Curtis.  Elvin recently served as Vice President, Retail and Delivery 
Operations, Central Area. Elvin brings 33 years of Postal experience to his new role, having served in 
various executive positions such as Acting Vice President, Atlantic Area; District Manager, Westchester 
and Triboro Districts; Executive Director, Retail and Delivery Transformation; and PCES Postmaster in 
Manhattan and the Bronx, New York. 
 
Effective immediately, Eric Henry, has been appointed Acting Vice President, Retail and Delivery 
Operations, Central Area, replacing Elvin Mercado. Eric recently served as District Manager of New York 
3 District composed of the former Albany, Westchester and Western New York districts. In that role, Eric 
oversaw postal services for 55 counties with over 4.2 million delivery points and served by more than 
6,600 letter carriers and 1,500 Post Office, stations and branches.   
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